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Freedom Systems Software

Freedom Software is a suite of software
applications designed specifically for Local
Governments’ and Authorities’ unique
management, control and financial needs. The

suite is modular and flexible

allowing you to start with a basic
system and add additional
“III features and functionality as

o needed. Freedom Software is
developed using industry
standard client-server and web architecture
components that enable it to meet your needs both
now and in the future. Revenue Management is
another product of Freedom Systems Corp., a
leader in providing government software, systems
and services.

Utility Billing

The Utility Billing System has comprehensive
functionality that automates routine billing tasks to
speed your processing and improve revenue
collection while offering many advanced features of
systems costing much more. Utility Billing provides
work order and field service management, support
for automatic meter readers (AMR), and provides
meter, route and installation management all of
which may be downloaded to a Palm® PDA for
remote field usage. Remote meter and service
order processing increases the organization’s
effectiveness and provides a real value in total cost
of ownership. UB also provides services your
customers want, including bank drafts (ACH),
credit/debit card processing and a web interface to
support customer self-service functionality. The
customer service functionality of Utility Billing is also
exceptional. From a single screen, access is
provided to premise information, current and
previous customer history, services offered and
used, invoice and payment history, service order
history, all unpaid bills, aging, biling and
consumption graphs. This kind of information will
speed customer inquiries, improve service and
empower your customer service team.

Central Cashiering

Central Cashiering is a flexible, customizable
cashiering/point-of-sale system that simplifies the
entry of payment transactions for all services
provided by the organization.

Revenue Management

Designed for use by your payment staff, support
exists for cash windows with multiple station-ids,
operator-ids, and check-out functions to balance
your cash drawer. Deposit tickets are created for
cash and check items by the system, providing
enhanced audit trails. All pending invoices for a
payee are available, permitting the collection of
multi-jurisdictional amounts with a single payment.

Support also exists for mail payments or from cash
processing services. ID numbers can be scanned
using barcode readers or searched by customer
name. Payment information is updated in source
biling systems, and in the Financial Suite.
Integration is also available for other financial
systems.

Property Tax Billing

The Property Tax Biling System is an optional
feature of Revenue Management. It is designed to
provide a simple and easy to use billing system
with features to speed collections while maintaining
excellent controls. The application provides
information that assists in managing properties,
assessments and delinquent accounts. And like all
Freedom Systems, it's a product designed for the
Municipal Enterprise with complete integration to
General Ledger for financial reporting and Land
Management for property management.

Desktop Tool Integration

Freedom Software is developed using Microsoft
Infrastructure and with Microsoft Office Links which
tightly integrates it into the Microsoft Office Suite
including Word, Excel and Access. Any report can
be exported into Word or Excel formats with the
click of a button, providing a native report format in
the destination software.  Additionally, Access
Wizards, Queries or Reports can be used to create
either dynamic reports or additional custom reports
as required.
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